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March 26, 2021 

 

Dear Customer, 

 
This letter is being sent to clarify that Small Steps Labs LLC is a sole source distributor of Fitabase. No 
company other than Small Steps Labs LLC will provide you with this research platform. The existence of a 
9-year partnership with Fitbit gives Small Steps Labs' a distinct position to offer a robust research 
platform for groups using Fitbits in research, with access to Fitbit's partner-level API and higher rate 
limits necessary for pulling high resolution data for numerous participants. 
 

 

Please contact Jessica Lee-Brodie at jessica@fitabase.com with any questions. Thank you for the 
opportunity to provide pricing for your project. 

 
Sincerely,  

 
Aaron Coleman 
Founder & CEO 
Fitabase 
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